Proven Results in
Long Term Care
The AGE-u-cate CMP-funded grant project has been an overwhelming success.
AGE-u-cate Training Institute introduced the Compassionate Touch® program to
3,076 care team members in 115 Certified Medicare and Medicaid Skilled Nursing
Providers in North Carolina and Ohio beginning in January 2019. Below are some of
the outstanding results through October 2020.
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A September 2020 Survey of 50 Compassionate Touch
Coaches Gave Staggering Results!

72% Reported
"Compassionate Touch has
improved the well being of
our elders."

Compassionate Touch® is an approach
combining skilled touch and specialized
communication shown to prevent
behavioral expression in people with
dementia and those who are at end-of-life.

80% Reported

"Compassionate Touch
equips the staff to better
respond to the emotional
needs of our elders."

Customer
Testimonials
We found that one resident who constantly stood up and down multiple times
throughout each shift benefited from CT due to leg pain associated with neuropathy.
CT helped alleviate the pain and allows this resident to sit and rest for many hours
after CT is provided. NC SNF, 10/2019
I have found the CT program a pleasant way to engage our residents in a touch
program which is essential to all human life... It thrills my heart to see the positive
facial responses from our non verbal residents, and the positive verbal responses
from our higher functioning residents. Carmella, OH SNF, 7/2020
I do know the staff enjoyed the training and were excited to work with some of the
residents we knew would benefit. We are using it more often now as residents are
cooped up and feeling a loss of control. Katie, NC, 5/2020
Residents who have participated seem to be more trusting of the staff and have
responded well to the this new tool. I have found that staff members are more “in
synch” with their residents on a daily basis since going through the training. The
nurses appreciate having another tool that can be used in the plan of care. Not only
has this tool been beneficial to the residents that are participating but also to the staff
as this has helped give them a different perspective to challenging behaviors in
residents with dementia. Jasmine, NC, 11/2019
Thank you again for the wonderful training. I have had many people stop me to tell me
how they have gotten to use what they learned already and how they feel it will benefit
our residents greatly. Jennifer,
OH SNF, 1/2020
We enjoy the calm, quiet times with our residents. It prevents agitation from
escalating if it is used right away. During this pandemic, when families are restricted
from visiting, Compassionate Touch is a gift to our residents. Donna, OH SNF, 6/2020

